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Abstract 

This study aimed to develop grammar for business worksheet for vocational students in 

order to facilitate them with appropriate supplementary material since vocational students 

majoring in business English have specific purposes and needs in learning processes. Research 

and development (RnD) was used as the method in this research. There were six procedures 

which were applied such as needs analysis, developing course grid, designing the material, 

eveluating the material, implementing the material, and revising and finishing the product. 

Most learning topics the students prefered such as main tenses (63%), modals (57.4%), 

conditional sentences (54.3%), relative clause (54.3%), adjective comparison (56.5%), dan 

conjunction (57.4%). This worksheets provided with various tasks and learning activities using 

business term in each task. The result of the students’ agreements toward the product is within 

the data interval 𝑋̅ ≥ 3.18 in good category.   It can be concluded that the product is fairly 

effective to be applied in English teaching and learning processes. 
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1. INTRODUCTION 

Vocational education is one of educational program that focused to assist students in 

developing applied skills, adapt to specific work fields, and create job opportunities. In order 

to prepare vocational graduates with both soft and hard skills that are appropriate to the 

industrial world, it is necessary to develop and implement curriculum as well as learning 

facilities that are relevant to current industry needs. One of them is to provide students with 

foreign language skills, particularly English as a communication tool required in the workplace, 

so that they can compete in the global workplace and industry. 
There are certain situation in which the students should be aware that mastering English is 

needed not only to support their academic courses such as helping them to understand many 

English textbook and sources during learning processes and support their communication skill 

in higher level when continue their study overseas but also if the graduates go to an English-

speaking country for a job interview, the employer will be concerned with the quality of their 

spoken and written English. Therefore, mastering the four skills (reading, listening, speaking 

and writing) should be followed by having good grammar mastery since grammar would 

facilitate them and making communication more enjoyable and positively impacting 

relationships. In the other hands, when students or graduate using poor grammar it can cause 

message to be unclear, affecting their ability to communicate both in spoken and written 

communications, and hindering relationship building - an important skill for children to 

develop. 

Vocational students who are majored in English for business and professional 

communication, business digital, and International business administration especially for 

Polbeng’s students needs to promote their English proficiency by mastering specific grammar 

structures in specific business situations. As the effort to communicate effectively about topics 

related to business English language learners must be able to identify and use these essential 

grammar structures. However, based on the observation and needs analysis, most of the students 
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have poor knowledge about grammar, they also have restricted vocabulary in business. 

Moreover, during the learning processes they just rely on general grammar textbook used by 

lecturer. Whereas they need more exposure to the fundamental grammar structures used in 

Business English.  

Based on the problem above, there should be supplementary material for students to have 

practical exercise related to business topics. The media than can be developed which contain 

various task and learning activities is worksheet. Ur (2009) defines worksheet as a page of tasks 

distributed to each student to be written on, and usually taken by the teacher to be checked, and 

a teacher-made-test can be viewed as a specific type of worksheet. Therefore, this study focused 

to develop grammar for business worksheet to improve the students mastery about business 

grammar structure understanding.  

 

2. LITERATURE REVIEW 

According to Hornby's (1957) Advanced Learner's Dictionary of Current English, 

grammar is the study of word forms and how they are put together in sentences; rules of usage. 

Words like studying English grammar, grammar lessons, and grammar mistakes. But we are 

still bothered by grammar because it is a useful tool. Students will benefit from studying 

grammar by learning to compose languages and being able to apply what they have learned as 

better speakers, writers, and readers. In Principles and Practices of Second Language 

Acquisition, Krashen (1983) states that grammar has two possible rules in second language 

learning, namely as a "monitor" and as a "subject matter." Grammar is used as a monitor to 

correct students' mistakes before they compose sentences in writing or speaking. Grammar is 

studied as a subject as knowledge of a language. 

Grammar is the shape and arrangement of words or phrases in sentences in the form of 

rules. The goal is for students to understand the language. 

While Harmer (2007) defines worksheets as "homegrown materials made by teachers 

themselves," they are frequently designed with the assistance of authentic text such as articles 

from newspapers or magazines, books, or the internet. Ur (2009: 192) defines this term as a 

page of tasks distributed to each student to be written on, and usually taken by the teacher to be 

checked, and a teacher-made-test can be viewed as a specific type of worksheet. 

When the process of designing materials begins, further process need to continue is looking 

at materials design model. Hutchinson and Waters (2008) propose the model in designing 

materials which consist of four elements: input, content focus, language focus, and task. In 

addition, Harmer (2007) suggests the procedure in developing   worksheets. The procedure 

divided into five stages. There are planning, trialing, classifying, and record-keeping. 

 

3. RESEARCH METHODOLOGY  

Research Design 

This study is classified into educational research and development (R & D) category which 

proposed the procedure of development by by Dick, Carey, & Carey (2009) and Branch 

(2009).Since the aim of this research was to develop grammar for business worksheet as 

supplementary material for Polbeng’s vocational students, there were six research procedures 

had been carried out. This study was conducted at Politeknik Negeri Bengkalis with 47 English 

for Business and Professional students as the subject of the research.  

      Data Collection Technique 

The technique used to collect the data in this research was questionnaire, observation, and 

interview. The questionnaire was divided in two types in which the first questionnaire was 

distributed to the students to obtain the information about what they needs, wants, and lacks in 

learning grammar. The second questionnaire was given to gain the students’ responses toward 

the material whether the worksheet being developed applicable and effective to be used as 

supplementary material in learning grammar for business.  
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Data Analysis Technique 

The collected data then should be analyzed in two different ways. The result of the needs 

analysis data was analyzed qualitatively by describing the students’ needs in learning grammar 

then used to develop the material. Furthermore the quantitative technique such a four-point 

scale was used to find out how the expert judgment and students responses toward the 

worksheet design. The scoring for the four –point scales was: 1 for strongly disagree, 2 for 

agree, 3 for fairly agree, 4 for disagree. The data then are analyzed by measuring the central 

tendency. In order to make the data easier to read, those data will be converted into the interval 

of mean values which is proposed by Suharto (2006) as follows: 
 

 

 

 

 

R   = range    𝑋ℎ = highest score 

𝑋𝑙  = lowest score  4    = likert scale (the amount) 

 

Based on the data obtained from this research, the highest score was 4 and the lowest score 

was 1. The calculation is as follows:  

 

R   =  
𝑋ℎ−𝑋𝑙

4
 

R  =
4−1

4
= 0,75 

Therefore, based on the calculation, the class interval is presented below. 

Table 1. Quantitative Data Conversion 

Scale Interval of the mean 

values 

The other form of the 

interval 

Category 

1 1.00 – 1.75 1.00 ≤ 𝑋̅≤ 1.75 Bad 

2 1.76 – 2.51 1.76 ≤ 𝑋̅ ≤ 2.51 Fair 

3 2.52 – 3.27 2.52 ≤ 𝑋̅ ≤ 3.27 Good 

4 ≥ 3.28 𝑋̅  ≥ 3.28 Very Good 
 

 

Research Procedures 

 The research design used in this study was adapted from the Dick, Carey, & Carey 

(2009) and Branch (2009) models. The following is a research design scheme that will be 

used in developing learning materials: 

There were six procedures which were applied such as needs analysis, developing course grid, 

designing the material, evaluating the material, implementing the material, and revising and 

finishing the product 

 

 

 

 

 

 

 

R =
𝑋ℎ−𝑋𝑙
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   Figure 1. Research Procedures 

 

    Figure 1. Research Procedure  

 

4. RESULT AND DISCUSSION 

Needs Analysis Stage 

A needs analysis study is an activity conducted to determine the needs, wants, and 

deficiencies of vocational students learning grammar for business using worksheet media. This 

activity is the first step that must be completed before designing teaching media products. A 

questionnaire containing 10 questions about learning inputs, activities, product design, and 

student knowledge of the teaching media to be created was used for the needs analysis study. 

Question points 1-4 are about the requirements for learning grammar for business. According 

to the findings of the analysis, 93.5% of people are aware of learning grammar for business.In 

contrast, 63% of students believe that learning grammar for academic purposes is important. In 

point number two, 63% of students believe that learning grammar for business requires the use 

of worksheet media as a supplementary media that can be used both in and out of the classroom. 

They also agree that mastering grammar for business is critical for supporting speaking and 

writing skills in the workplace and industry. This is demonstrated by 73.9% of students who 

selected very important in item no. 3. Item number four revealed that 73.1% of vocational 

students have poor grammar skills. These findings indicate a need for strategies, activities, and 

media that can be used to improve students' grammar mastery abilities. While item no. 4 

identified that 73.1% of vocational students have poor grammar skills. These results indicate 

that there is a need for strategies, activities, and media that can be used to improve students' 

abilities in mastering grammar. Furthermore, the question points that indicate the lacks, namely 

the difficulties students face when learning grammar for business are contained in point no.5. 

As many as 80.4% of students have difficulty in applying Tense in a sentence or a paragraph. 

They also have difficulty understanding business-related vocabulary (50%) as well as 

difficulties in compiling sentences using good and correct grammar (50%). 

 While questions related to students' wants or desires for learning grammar are 

contained in item no. 6-10. Related to the topics that students want in learning grammar for 

business using worksheets include main tenses (63%), modals (57.4%), conditional sentences 

(54.3%), reported speech (54.3%), adjective comparison (56.5%), and conjunction (57.4%). 

Furthermore, the learning input chosen by students related to business texts was in the form of 

email (59.6%), letters (57.4%), company website (51.1%) and business talk in the form of 
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dialogue or conversation (61.7%). For learning activities in the grammar for business 

worksheet, students choose several activities including writing sentences or paragraphs based 

on the grammar structure studied in business terms (76.6%), identifying grammar errors in 

sentences, (72.3%), analyzing grammar in texts. business (70.2%), complete the business 

dialogue using good and correct grammar (66%). During the learning process students chose to 

work on the worksheet in small groups (57.4) and study individually (44.7%). Furthermore, for 

product design, it is interesting to design worksheets, students choose worksheets that provide 

pictures and are colored. 

 

Product Development Stage 

Product development stages was divided into three part, developing product, evaluating, 

and revising and students’ responses. While developing the product, it was began by developing 

the syllabus based on the needs analysis result as a guideline. There were six topics preferred 

by students for learning material; main tenses, adjective comparison, relative clause, 

conditional sentences, modals, and conjunction. The worksheet was provided with various 

tasks and learning activities using business terms.  The product being developed then should be 

evaluated and validated by the experts. There were several aspects that should be validated by 

the experts such as learning input, tasks, layout of product design which are described in the 

questionnaire form. In this stage, there is also the revision stage in which the feedback and 

suggestion were given by the expert. Students’ responses is needed to know whether the 

worksheet could be used effectively as learning material.  

 

Worksheet Feasibility Assessment Results 

 The assessment of the feasibility of the worksheet learning media is divided into two 

stages. The first stage validation is carried out by an expert judgment or a validator from 

grammar lecturer as an expert to get a result of 3.25. According to the quantitative conversion 

proposed by Suharto (2006), the highest average score of 3.25 is in the “very good” category, 

while the lowest score of 3.1 is categorized as “good” because the average score range is more 

than 2.52 but less than and is equivalent to 3.27 (2.52 < 3.27). It means that the validator agrees 

with the feasibility of worksheet learning media that can be used as learning to promote 

students’ grammar for business skills.  

 The second stage of evaluation  was conducted by asking for student responses using 

a questionnaire. The results of the student responses received a positive response by them as 

indicated by the quantitative conversion result of 3.18 which was categorized into 'good' 

category. However, there are some suggestions and feedback given by students regarding the 

grammar for business worksheet design, including the font size used on the worksheet was too 

small and the layout and background colors are too flashy. They also suggested that exercises 

related to business vocabulary should be added to the material for each topic being developed. 

Moreover, new business terms or vocabulary that still sound familiar to students should be 

given more emphasis or clearer symbols. These suggestions and feedback are then used as 

material in revising the product to achieve the best result.  

 

Product Design Results 

 The grammar for business worksheet design model consists of six topics, namely 

Main Tenses, conditional sentences, relative clauses, adjective comparisons, modals and 

conjunctions. The worksheet consists of a cover, table of contents, material description and 

exercise assignments. Each topic is equipped with a brief explanation of the material and 

exercises as well as learning activities that can be directly used as a medium for student as 

learning media. The following is the result of the worksheet design model.  
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                                    Figure 2. worksheet cover design 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  Gambar 3. Sampel short description           Gambar 4. Final product 

                     (before revision)  
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      Gambar 5. Sample task 1          Gambar 6. Sample task 2 

5. CONCLUSION AND SUGESSTION  

5.1 CONCLUSION 

 This study aims to develop learning media for Grammar for business in the form of 

worksheet to increase students' interest in learning grammar easily through effective media. The 

product was designed based on students’ needs, especially vocational students who focus on 

language learning and business, so that the media can be used as supplementary media to 

improve students' linguistic abilities, especially grammar for business. Based on the results of 

student responses there was a positive reaction shown from the results of the quantitative 

conversion, 3.18 categorized into 'good' category. These results indicate that the grammar for 

business worksheet can be used to promote students' skills in English grammar which is 

equipped with business terms and vocabulary according to industry needs. 

 

5.2 SUGESSTION  

 Based on the results of data analysis in this study, the following suggestions were 

obtained: 

1. For further researchers, it is recommended to further refine the grammar for business 

worksheet media by adding learning activities to the task section with more variety and interest. 

2. To find out the significance level of effective worksheet learning media for students, the next 

researcher should be able to test its effectiveness by conducting experimental research using 

pre-test and post-test. 
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